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Choice of words 
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interviewees, that typically refer VET units as “schools”, learners as “students”, and educators as 
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P
ag

e 
7 

“Full service to increase capacity and awareness for 
disrupting gender-based violence in the VET sphere” 

Project 101049592 — CERV-2021-DAPHNE 

List of tables 
Table 1. Policy framework in Greece, Italy and Spain ....................................................................... 19 

Table 2. Policy framework in Austria, Luxemburg & Slovakia ........................................................... 20 

Table 3. Existing resources and tools in each partner country .......................................................... 22 

Table 4. Support Services for victims of GBV in Greece, Italy & Spain .............................................. 25 

Table 5. Support Services for victims of GBV in Austria, Luxemburg & Slovakia............................... 28 

Table 6. Best practices in greece, italy & spain .................................................................................. 34 

Table 7. Best practices in Austria, Luxemburg & Slovakia ................................................................. 35 

Table 8. Action dashboard ................................................................................................................. 51 

 

 

 



  

 

P
ag

e 
8 

“Full service to increase capacity and awareness for 
disrupting gender-based violence in the VET sphere” 

Project 101049592 — CERV-2021-DAPHNE 

About the project 

The project END GBV in VET – “Full service to increase capacity and awareness for disrupting 

gender-based violence in the VET sphere” focuses on piloting a full service in the form of support 

offices for VET providers in an effort to increase their capacity and awareness for addressing gender-

based violence in the VET sphere. This will be achieved through (a) the development of a capacity-

building and training program for students, their teachers/VET staff, and interested parents that will 

focus on addressing issues relevant to gender-based violence, and by (b) strengthening existing 

structures of the institutions through the operation of a full service in the campus that will provide 

information, training, support, and consultations.   

The project is divided in 5 Work Packages:  

1. The first (WP1) is dedicated to the proper project management, dealing with the overall 

Project Management, Quality Assurance and Evaluation, including 3 different horizontal 

tasks  

2. WP2 builds a comparative approach on disparities among and within participating countries 

related to GBV in VET, through desk research, primary data collection through focused 

discussions and questionnaires and selection of existing best practices on addressing 

incidents of GBV in educational institutes, aiming at establishing a needs assessment and 

policy recommendations that will feed the following activities, following 4 different tasks  

3. WP3, through 4 tasks, utilises the findings of WP2 for the development of the capacity-

building programme and structuring the guidelines to support cases of GBV in VET.  

4. WP4 capitalises further on the previous outputs by designing and piloting of the END-GBV 

operational offices, the full service for provision of information, consultation, training and 

support for any actions relevant to GBV in the VET premises through 3 different tasks  

5. WP5 involves all project related communication and dissemination (3 horizontal tasks), 

bringing the END-GBV in VET project to the general public and the relevant stakeholders and 

creating synergies through networking, dissemination and exploitation of the project results. 

Overall, the main activities and expected results of the END GBV in VET project will include: 250 

students that will be trained, and 150 educators and 50 parents that will be informed on relevant 

issues; as well as the implementation of 1 awareness-raising campaign, 8 national events with 30 

attendees each, and 1 final event with 100 attendees.  
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Executive summary 

According to the desk research and needs assessment conducted as part of the project, both on 

national and EU level, a strong legislative, policy, and institutional framework exist to support and 

promote gender equality and address gender-based violence. Similarly, policies for promoting 

gender equality and inclusion are present in the VET sector. It is, however, the implementation of 

the existing measures and policies that seems to be lacking, creating challenges in the combatting 

of GBV, combined with the overall lack of targeted measures and action specifically tailored for the 

VET sector. As part of the needs assessment and context analysis, various resources and good 

practices were identified by partners, including educational and awareness-raising material and 

activities, for the prevention and combating of gender-based violence. However, almost none of the 

identified activities and practices was specifically designed for or applied to the VET sector. Research 

data on GBV for the vocational education level are also extremely limited, both on national and EU 

level, highlighting the need for relevant quantitative and qualitative research both on a national and 

European level to better understand and effectively address GBV.  

This document builds upon the insight gained from the needs assessment, public policy, best 

practices and context analysis conducted by partners in all countries participating in the project. For 

the development of the recommendations a two-phase approach was utilised: the first phase, which 

pertains to the initial collection of the recommendations, combines a reflexive and a synthetic 

approach, incorporating feedback from partners with long experience in the VET sector on the 

changes needed to combat GBV, with the expertise in gender equality from project partners not 

directly involved in the VET sector. In the second phase, partners jointly assessed the proposed 

actions and structured the final set of recommendations.  

The recommended actions focus both on the prevention of gender-based violence as well as on the 

introduction of curative actions, and address various levels of implementation (EU-wide, national, 

local and at VET-unit level). The actions recommended include designing and implementing 

awareness-raising campaigns, aiming to create an open dialogue on the issues of GBV, which 

oftentimes remain a taboo and is not openly discussed in VET. To foster these discussions, 

specialised tools are needed; these can include both existing tools (such as those presented in good 

practice examples), as well as the creation of new ones.  Among the suggested tools are: timely 

interventions from VET staff in cases of gender-based violence incidents in VET units; 

implementation of specific actions for the prevention of GBV; development of cooperations within 

the VET sector to promote good practices; introduction of regulations at various levels, starting from 

the VET-unit level; increased efforts to collect data on GBV in the VET sector, which, as was seen for 

the desk research, are currently lacking. 
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A complementary method that utilises both general instruments and specific tools for preventing 

and combating gender-based violence on the VET sector is suggested. Although existing evidence 

does not suggest the need for a completely different approach to GBV in the VET sector, compared 

to other levels of education, the unique combination of education with early presence in the labour 

market require, at least to some extent, targeted methodologies. The combination of education 

specific GBV prevention and curative tools with the instruments developed at workplace also seems 

to be a good strategy to address specificities of VET. In the same framework, actions for the 

prevention of GBV that are not specific to the VET sector can be utilised for addressing typical 

factors that trigger GBV in the wider society, also present within VET units. 

Finally, actions for the prevention and combating of GBV in VET should aim to cover the variety of 

GBV incidents. While GBV is most commonly understood to be initiated by men against women -

and this type of GBV is indeed the most frequent – there are other types of GBV involving 

perpetrators and victims of all genders, in all directions. From another perspective, VET educators 

and learners can both be perpetrators and victims of gender-based violence. All the possible typed 

of GBV and combination of perpetrators and victims need to be made visible and to be understood 

in order to prevent GBV in VET. 

In order to have more efficient public policy measures that tackle the GBV in VET, and not only in 

VET system, there is a need for better evidence (statistic data, studies, research etc.). It is difficult 

to discuss about improvements in the policy framework on GBV in VET at national or EU level or 

other measures for combating the phenomenon without data. The cases of GBV in VET should be 

reported and registered to have data. There is a need for quantitative and qualitative data, that can 

be disaggregated on types of violence, type of perpetrator, place where the violence happened etc. 

At this moment, evidence on GBV in VET is almost non-existent at national and EU level and it is 

difficult to develop a policy framework in their absence.  
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1. Introduction 

The present Action Recommendations (D2.3.) have been developed as part of the project END GBV 

in VET, in the framework of WP2, building upon the desk research and the needs assessments 

carried out in all participating countries. The existing needs and gaps identified in the field of 

combating and preventing GBV in the VET sector, together with the insight gained from existing 

policies, strategies and good practice examples, have been utilised for the development of key, 

targeted recommendations for actions fight against gender-based violence in VET, at EU, national, 

local, and school level.   

The action recommendations seek to inform policy-makers, stakeholders, and decision makers at 

large on the ways to challenge and ultimately end gender-based violence in VET, by acting on several 

levers, from data collection and awareness-raising to building solid reporting mechanisms. This 

report, along with the national and transnational reports that have been developed under WP2 of 

the project will be used to inform the design and implementation of the future steps of the project, 

among which the development of practical guidelines and training materials aiming to increase 

capacity in recognizing, understanding and addressing GBV in the VET sector. Furthermore, this 

feeds into the project’s next steps, by mapping concrete actions for improving these issues in VET, 

and will also serve as the backbone for the involvement of different stakeholders in the project, and 

especially for the setup of the support office, and the creation of synergies. 

The first parts of the document present the findings of the partners on the state of gender-based 

violence, detailing the situation, policies, tools and services in place, both at EU and national level. 

Where good practices have been identified, they are analysed in their contexts, showcasing the key 

elements of their success. The second part includes the methodology utilised for the development 

of the recommendations, and the detailed presentation of the recommendations for action on the 

prevention and combating of GBV in the VET sector. 
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2. Combat & prevent GBV on the EU level  

Over the past years, numerous measures and actions have been taken at the EU level in the effort 

to prevent and combat gender-based violence (GBV), resulting in fragmented legislation with 

different directives and regulations (European Commission, 2022). The turning point consisting of 

the landmark at EU level in the prevention and combating of GBV and domestic violence is initiated 

by the Council of Europe with the Istanbul Convention (2011), signed by the EU in 2017. The main 

difference with previous treaties and conventions is that it provides legally binding standards to 

prevent gender-based violence and sets the basic principles for the implementation of coordinated 

policies between national and governmental bodies (Jurviste & Shreeves, 2021). The Istanbul 

Convention (2011) addresses four key areas of actions-obligations for member states ratifying it: 

prevention, protection, prosecution and co-ordinated policies.  

Despite the consistent efforts by EU regulatory bodies, the current legal framework remains 

different across EU member states, and gender inequality is still prevalent in several countries (Prpic 

et al., 2019).  In March 2022, the European Commission adopted a proposal for a new directive on 

combating violence against women and domestic violence, by putting forward specific rules aiming 

at the protection of this type of crime victims, taking into consideration both online and offline 

environments (European Commission, 2022). The preparation of the proposal entailed a 

coordinated effort by EU regulatory bodies by organizing open public consultations with relevant 

stakeholders, funding organisations on projects tackling gender-based violence through the Daphne 

stream of the Citizenship, Equality, Rights and Values programme, finding common solutions among 

EU countries by organising exchanges of good practices on gender equality topics in the context of 

the Mutual Learning Programme in gender equality, and supporting research on gender-based 

violence. More specifically, the European Institute on Gender Equality conducted a study on the 

costs of gender-based violence in the European Union (EIGE, 2021).  

Further documents providing data on the matter, involve the EU-wide survey on violence against 

women (FRA, 2014), a Eurostat survey on gender-based violence against women and other forms of 

interpersonal violence (EU-GBV to be published in 2023), an online mapping tool on administrative 

data sources and other statistics and studies created by the European Institute for Gender Equality 

(EIGE) and finally a Eurobarometer on gender-based violence presenting attitudes and perceptions 

of the problem (European Commission, 2016). 

To continue, additional EU efforts at a public awareness level involve awareness raising days and 

campaigns, such as the International Day for the Elimination of Violence against Women on 25 

November, the global campaign of 16 Days of Activism against gender-based violence and social 

media campaigns to raise awareness against this violation of human rights (#SayNoStopVAW, 

#OrangeTheWorld and #16Days). 
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Still, it is important to note that despite the coordinated efforts, gender-based violence and gender 

inequality prevail. The European average of gender equality for 2022 is 68.6%, which indicates a 

0.6% change since 2019 and a 5.5% change since 2010 (EIGE, 2022). In the domain of violence, the 

Gender Equality Index for 2022, notes that data still fails to depict the exact picture of gender-based 

violence in the EU, pointing as a main issue that national authorities responsible for recording data, 

often underestimate the scope of gender-based violence (EIGE, 2022). 

To add a more problematic perspective on the aforementioned issue, there is no official available 

data on school-related gender-based violence. In addition, the VET sector remains a highly under-

researched area in terms of gender-based violence. Very limited official data exist on gender-based 

violence in the VET sector, limiting, subsequently, the development of targeted policy and action 

recommendations. Based on the EU indicators and on current available data, we can only assume 

that gender-based violence is equally and uniformly prevalent in the VET sector. As a result, research 

actions promoted by the EU need to take into consideration gender-based violence at all education 

levels and provide tools for a unified and systematic data recording. 

Taking as a point of departure the Istanbul Convention (2011), a monitoring mechanism has been 

set up to ensure that its provisions are put into practice and provide guidance to member states 

that have ratified the Convention. The monitoring mechanism consists of a Group of Experts on 

Action against Violence against Women and Domestic Violence (GREVIO) established in 2015, 

composed of 10 - 15 members. GREVIO provides recommendations by implementing national 

evaluation procedures such as on-site visits and producing evaluation reports on legislative and 

other measures in compliance with the convention. 

To conclude, the EU Gender Equality Strategy 2020-2025 announces key actions for preventing and 

combatting violence against women and domestic violence in Europe by initiating a legislative 

proposal tackling such violence. The need to combat violence against women and domestic violence 

is a main priority in the EU Strategy in the Rights of the Child (2021-2024), the EU Strategy on 

Victims’ Rights (2020-2025), the LGBTIQ Equality Strategy 2020-2025, and the Strategy for the Rights 

of Persons with Disabilities 2021-2030. The Gender Action Plan III places gender equality as one of 

the priorities of the EU, aiming to ensure and promote equality of treatment and opportunities 

between women and men in all areas (European Commission, 2020). Despite the systematic effort 

by the EC regulatory bodies, the picture remains fragmented in terms of national policy institutions, 

legal frameworks and documents. This has an important impact in terms of monitoring and policy 

implementation across different countries. The Istanbul Convention needs to be ratified by another 

nine countries and even the countries that have ratified it, do not yet fully align in terms of policy 

implementations and suggested measures. This further indicates that not all countries share the 

same conceptual framework on gender-based violence, which is also evident from the fact that 

there is no systematic data recording and unified monitoring system. The lack of consistent and 
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comparable data among member states on the different forms of GBV suggests the need for a 

common conceptual framework of gender-based violence among member states, including all 

aspects of it (e.g., not only domestic violence- intimate partner violence). Also, the effective use of 

regulatory bodies to monitor the actual implementation of EU directives is of vital importance. 

Still, the presence of national institutional bodies is not adequate by itself to combat gender-based 

violence, which is a wider societal issue that cannot be tackled only by policy measures. Education, 

training, and raising awareness aspects are important, and such actions have been put forward by 

most countries in the consortium at different levels.  

With regards to the VET sector in particular, a number of relevant policies promoting gender 

equality are in place, with inclusiveness being a priority at the EU level. Overall, consortium member 

countries have sufficient institutional tools established, provided by both the EU and national legal 

framework, in order to combat gender-based violence and further strengthen strategies in the VET 

sector, which are nevertheless currently poorly implemented or lacking.  

More effective implementation of these frameworks is still needed at national levels along with a 

systematic monitoring and data recording on GBV in the VET and the educational sector. The lack 

of accurate data provides a ‘blurred’ picture of the current situation at national levels, preventing 

effectiveness and minimizing the impact of any policy or measure taken. 
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3. Combat and prevent GBV in VET at the national level  

3.1 Policies, strategies, and resources   

Policies and strategies:  

In their majority, the countries participating in the project have established national frameworks, 

including policies and strategies, to promote gender equality, and/or to tackle gender-based 

violence in general, or domestic violence in particular, with the exception of Slovakia, that seems to 

have a comparatively weak institutional framework on issues of gender equality, aligning with the 

country’s overall weak legal framework and the fact that it has not ratified the Istanbul Convention. 

Some of the strategies include measures specifically targeting the VET sector, or measures that 

could be further enforced on VET. Still, none of the countries has established institutions for the 

prevention of GBV and/or promotion of gender equality in the VET sector, in contrary to higher 

implements policies or has relevant institutions dedicated specifically to promoting gender equality 

or addressing gender-based violence in the VET system.   

The following tables (Table 1, Table 2) offer an overview of the policy framework in the project’s 

partner countries (GR-IT-SP & AU-LU-SL). It includes a brief description of existing policies, strategies 

and measures implemented in each country to prevent and combat GBV in the VET sector (if 

available) and/or in the sector of education, the specific measures they include and their main target 

groups. The collection of the national policies and strategies was conducted as part of the project’s 

needs assessment. 

TABLE 1. POLICY FRAMEWORK IN GREECE, ITALY AND SPAIN 

Policy Framework: Greece, Italy & Spain 

Country Policy Measures Target 

Greece National Action Plan 

for Gender Equality 

2021-2025 

Specific proposals for promoting 

gender equality in the VET sector, 

promotion of actions for equal 

participation. 

-Combating violence at work 

-Promoting gender equality in 

education and science 

Education and VET 

sector: Focuses on 

preventing and 

combating gender-

based and domestic 

violence, enhancing the 

equal participation of 

women in decision-

making /leadership 

roles and in the labour 

market, and promoting 
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gender mainstreaming 

in sectoral policies 

Italy -Strategy Plan to fight 

male violence against 

women 2021-2023.  

-2017 Ministry of 

Education’s national 

guidelines: "Educating 

to respect: for equality 

between the sexes, 

the prevention of 

gender-based violence 

and all forms of 

discrimination. 

Educational actions to strengthen 

the respect of other individuals 

within the educational 

environment and promote fight 

against discrimination and GBV. 

Also, they should initiate training 

activities on the aforementioned 

topics for school staff. 

Schools-Fight against 

discrimination and GBV 

Spain National Plan for 

Awareness and 

Prevention of Gender 

Violence.  

-Action Protocols 

specifically designed 

for victims of gender-

based violence, such 

as the Health action 

protocol, the Police 

action protocol, the 

Protocol of judicial 

action, and the Social 

Services action 

protocol. 

Training and Awareness-Raising 

Strategies for the general public 

and professionals. 

-Training in the education sector 

on the topic of GBV 

General public, 

professionals, 

education sector, 

victims of GBV, police, 

judicial system, social 

services. 

 

 

TABLE 2. POLICY FRAMEWORK IN AUSTRIA, LUXEMBURG & SLOVAKIA  

Policy Framework: Austria, Luxemburg & Slovakia 

Country Policy Measures Target 

Slovakia -National Strategy for 

Equality between 

Actions and activities focus on 

areas such as: violence against 

Sectors of social 

affairs, 
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Women and Men and 

Equal Opportunities in 

the Slovak Republic for 

2021-2027 

-National Action Plan for 

the Prevention and 

Elimination of Violence 

against Women for 2022-

2027 

- Guideline for High 

Schools “What to do with 

sexual harassment” 

issued by the Institute for 

research of Labour and 

Family 

women, bullying, sexual 

harassment, discrimination 

against women in education, 

science and research, 

discrimination against women 

in employment and jobseekers, 

the pay gap, invisible work, 

women and their 

representation in leadership 

positions, ensuring equality 

between women and men at 

institutional level. 

employment, 

administration and 

schools 

Luxembourg -National Action Plan on 

Gender Equality  

-National Action Plan 

“Women and peace and 

security” (2018-2023) 

-National Action Plan for 

Equality Between 

Women and Men (2020) 

Institutions that are involved in 

the implementation of the 

aforementioned action plans 

and policies, such as the 

Ministry of Equality between 

women and men, Committee 

gathering all professionals 

involved in the fight against 

domestic violence, Gender 

Equality Policy, Gender 

Equality Officer and Gender 

Equality Committee of the 

University of Luxembourg 

Men, women, 

general public 

Austria 2018 Teaching Principle 

on Reflexive Gender 

Education and Equality 

-A Violence Protection Summit 

2021 "Together against 

Violence" 

-Participation in the "Orange 

the World" campaign 

-Media campaign (15 

November 2021) 

General public, 

men, women, 

education sector, 

social affairs and 

employment 

sector.  

 

Existing resources and tools:  
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As part of the project’s needs assessment, partners identified tools and resources implemented at 

a national or transnational/EU-wide level, aiming to increase awareness and understanding around, 

prevent gender-based violence and promote gender equality in the VET sector, or when not 

available, more widely in educational settings. The following table (Table 3)  presents an indicative 

list of additional resources and tools from the countries of the project, aiming to combat gender-

based violence and promote gender equality.  Most of the resources include awareness raising 

material and sensitisation campaigns, training material and curricula to increase knowledge of 

teachers and educators, among other professionals, building their capacity to recognise and 

respond to gender-based violence, gender stereotypes and other forms of violence, as well as to 

educate students on these topics and create safe educational environments.  

TABLE 3. EXISTING RESOURCES AND TOOLS IN EACH PARTNER COUNTRY 

Country Resource Title Tools Target group 

Greece Building Relationships 

through Innovative 

Development of 

Gender-Based 

Violence Awareness 

in Europe (BRIDGE)  

Training manual for trainers Care professionals from 

Greece, Belgium, Malta 

and Romania  

Greece ON-OFF. Switch ON 

your mind, switch OFF 

gender-based 

violence online 

Handbook for teachers and 

educators aimed at 

preventing stereotypes and 

gender-based violence 

onlinehttps://on-

offproject.eu/handbook/ 

Teachers and educators 

Greece Youth4Youth: 

Empowering Young 

People in Preventing 

Gender-based 

Violence through Peer 

Education 

Educational Manual for 

empowering young people in 

preventing GBV through peer 

education 

Teachers, education 

practitioners, and youth 

workers 

Greece CONVEY project – 

Counteracting sexual 

violence and 

harassment: Engaging 

Youth in schools in 

Manual for Workshops in 

schools educating young 

people on the issues of sexual 

violence, harassment, gender 

stereotyping etc. 

Young people- School 

students 

https://childhub.org/sites/default/files/library/attachments/training_manual_-_english_0.pdf
https://on-offproject.eu/handbook
https://on-offproject.eu/handbook/
https://on-offproject.eu/handbook/
https://medinstgenderstudies.org/wp-content/uploads/Y4Y-Manual_digital_v12.pdf
https://conveyproject.eu/wp-content/uploads/2019/06/CONVEY_pilot_programme_EN.pdf
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digital education on 

gender stereotyping  

Greece ASTRAPI Project -  

Active Strategies for 

Prevention and 

Handling Sexual 

Harassment Incidents 

Training Handbook for 

trainers offering guidance for 

delivering training workshops 

on sexual harassment at work  

Trainers 

Greece USVReact: 

Universities 

Supporting Victims of 

Sexual Violence 

Training resources for 

university staff and students 

on sexual violence and 

harassment 

University staff and 

students  

Greece LOG IN: Laboratories 

on Gender Violence in 

New Media  

Training Guide for parents 

and educators on gender-

based violence and the 

responsible use of social 

media 

Parents and educators 

Greece Educational Material 

for Sexism / Gender 

equality 

Educational Material for 

primary, secondary and high 

school students on 

sexism/gender equality 

Students at all school 

levels (primary, 

secondary and high 

school) 

Greece BASE project - 

Migrant and refugee 

child-friendly support 

services in cases of 

sexual and gender-

based violence 

Cultural Advisor Curriculum 

for professionals working in 

support services handling 

sexual violence and GBV 

against migrant women/girls 

(Note: The curriculum is 

available in EN & IT) 

Cultural advisors 

Italy Youth For Love  Educational programme 

aiming to prevent and combat 

school GBV among teenagers 

with available materials for 

families, students and 

educators 

Families, school students 

and educators 

Italy Tool4Gender – Tools 

to support teachers 

and Educational 

Institutions in the 

Toolkit and Phone App to 

support teachers and 

educators in addressing GBV 

Educators in primary and 

secondary education 

levels 

https://astrapi-project.eu/training-handbook/
https://usvreact.eu/resources/training-resources/
https://medinstgenderstudies.org/wp-content/uploads/2014/02/booklet-gre-ok-27-2.pdf
https://simeio.org.gr/en/simeio-school/sexismos-isotita-ton-filon
https://cesie.org/en/resources/base-cultural-
https://www.youthforlove.eu/en/reserved-area/
https://www.tool4gender.eu/toolkit-22-006
https://www.tool4gender.eu/application
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Prevention of Gender 

Violence 

in primary and secondary 

education   

Italy PARI lo imPARI a 

SCUOLA 

(You learn equality at 

school) 

Booklet with suggestions on 

activities to raise awareness 

on gender equality for 

primary and secondary school 

students 

Primary and secondary 

school students 

Italy Comunicatio 

Manifesta. Youth 

against gender-based 

violence 

Website- Campaign based on 

performing arts to raise 

awareness to high school 

students 

High school students 

Italy Mind The Gap: Step 

up for gender equality 

Activities on gender 

stereotypes and 

discrimination & a Guide on  

creating gender-inclusive 

educational environments 

and combating discrimination 

and violence. 

Educators, teachers and 

trainers of all school 

levels 

 

  

https://www.impariascuola.it/sites/default/files/media/allegati/pariloimpariascuola.pdf
http://comunicatiomanifesta.beawarenow.eu/
https://aidos.it/en/project/mind-the-gap-step-up-for-gender-equality/
https://aidos.it/wp-content/uploads/2021/11/EN_guide_WEB_2.pdf
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3.2 Support services/systems  

Access to support services, including psychosocial, legal, medical services, safe housing, crisis 

intervention and appropriate information, is crucial for victims of gender-based violence and 

constitutes on a key EU priority (European Commission, 2020).  

The following tables (Table 4, Table 5) provide an indicative overview of available support services 

for victims of GBV in the project’s partner countries (GR-IT-SP & AT-LU-SL), including information on 

the type of services, the providers, the groups they target, contact information and online tools for 

reporting GBV and receiving support (when available).  

TABLE 4. SUPPORT SERVICES FOR VICTIMS OF GBV IN GREECE, ITALY & SPAIN 

Support Services for victims of GBV in Greece, Italy & Spain 

Country Support service 

(type) 

Provider of support 

service 

Target group Contact information 

Greece Services of the 

Hellenic Police for 

GBV and relevant 

agencies: Reporting 

of incidents of GBV & 

domestic violence 

Hellenic Police - 

Department of 

Combating Domestic 

Violence 

General public 

& Victims of 

domestic 

violence 

Tel: 100 (emergency 

line) 

Websites: 

www.astynomia.gr 

(general) 

https://www.astyno

mia.gr/odigos-tou-

politi/chrisimes-

symvoules/endooiko

geneiaki-

via/ypiresies-

ellinikis-astynomias-

kai-synarmodioi-

foreis/ (for GBV) 

Greece SOS Help line: A 

national helpline for 

women who are 

victims of violence 

providing immediate 

assistance. The 

helpline is available 

24/7, all days of the 

year. 

General Secretariat 

for Demographic and 

Family Policy and 

Gender Equality, 

under the Auspices 

of the Ministry of 

Labour and Social 

Affairs 

Women 

victims of 

violence 

Tel.: 15900 

Website: 

www.womensos.gr 

E-mail:  

sos15900@isotita.gr 

http://www.astynomia.gr/
https://www.astynomia.gr/odigos-tou-politi/chrisimes-symvoules/endooikogeneiaki-via/ypiresies-ellinikis-astynomias-kai-synarmodioi-foreis/
https://www.astynomia.gr/odigos-tou-politi/chrisimes-symvoules/endooikogeneiaki-via/ypiresies-ellinikis-astynomias-kai-synarmodioi-foreis/
https://www.astynomia.gr/odigos-tou-politi/chrisimes-symvoules/endooikogeneiaki-via/ypiresies-ellinikis-astynomias-kai-synarmodioi-foreis/
https://www.astynomia.gr/odigos-tou-politi/chrisimes-symvoules/endooikogeneiaki-via/ypiresies-ellinikis-astynomias-kai-synarmodioi-foreis/
https://www.astynomia.gr/odigos-tou-politi/chrisimes-symvoules/endooikogeneiaki-via/ypiresies-ellinikis-astynomias-kai-synarmodioi-foreis/
https://www.astynomia.gr/odigos-tou-politi/chrisimes-symvoules/endooikogeneiaki-via/ypiresies-ellinikis-astynomias-kai-synarmodioi-foreis/
https://www.astynomia.gr/odigos-tou-politi/chrisimes-symvoules/endooikogeneiaki-via/ypiresies-ellinikis-astynomias-kai-synarmodioi-foreis/
https://www.astynomia.gr/odigos-tou-politi/chrisimes-symvoules/endooikogeneiaki-via/ypiresies-ellinikis-astynomias-kai-synarmodioi-foreis/
https://www.astynomia.gr/odigos-tou-politi/chrisimes-symvoules/endooikogeneiaki-via/ypiresies-ellinikis-astynomias-kai-synarmodioi-foreis/
http://www.womensos.gr/
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Greece Counseling centers 

and women’s 

shelters: Centers 

offering information, 

psychosocial and 

legal support, 

employment support 

and referrals to 

victims of GBV. 

General Secretariat 

for Demographic and 

Family Policy and 

Gender Equality, 

under the Auspices 

of the Ministry of 

Labour and Social 

Affairs 

General public-

women and 

women victims 

of violence 

Website: 

https://womensos.g

r/symvouleutika_ke

ntra_ota-2/ 

 

Greece Greek Ombudsman: 

Mediation between 

public 

administration and 

citizens, in cases 

when illegal action or 

lack of action by the 

public 

administration has 

infringed a right or a 

legal interest of 

individuals. 

Greek Ombudsman 

(Independent 

Authority) 

 

General public Website: 

www.synigoros.gr 

Online reporting 

form: 

https://www.synigor

os.gr/el/anafora/ipo

voli-anaforas  

Greece Metoogreece.gr: 

State website that 

collects information 

and emergency 

telephone numbers 

on issues of sexual 

harassment, abuse 

and authoritarian 

violence and actions 

to combat them. 

Ministry of Labour 

and Social Affairs 

Victims of 

sexual 

harassment, 

abuse, 

violence, 

domestic 

violence and 

authoritarian 

violence, and 

general public. 

Website: 

https://metoogreec

e.gr/ 

 

Italy National Helpline: 

Helpline offering a 

first response and 

providing 

information and 

guidance to relevant 

Department for 

Equal Opportunities 

Victims of GBV 

and stalking 

Tel.: 1522  

Website: 

https://www.1522.e

u/ 

Phone app: 

https://apps.apple.c

https://womensos.gr/symvouleutika_kentra_ota-2/
https://womensos.gr/symvouleutika_kentra_ota-2/
https://womensos.gr/symvouleutika_kentra_ota-2/
http://www.synigoros.gr/
https://www.synigoros.gr/el/anafora/ipovoli-anaforas
https://www.synigoros.gr/el/anafora/ipovoli-anaforas
https://www.synigoros.gr/el/anafora/ipovoli-anaforas
https://metoogreece.gr/
https://metoogreece.gr/
https://www.1522.eu/
https://www.1522.eu/
https://apps.apple.com/it/app/1522-anti-violenza-e-stalking/id1278252704
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services to victims of 

gender-based 

violence and 

stalking. Runs on 

24/7 basis and 

operators answer in 

multiple languages. 

om/it/app/1522-

anti-violenza-e-

stalking/id12782527

04 

Italy YouPol: Phone 

application that 

allows the user to 

report crimes, to the 

Police by directly 

 

National Police 

Services 

General public Website: 

https://play.google.c

om/store/apps/deta

ils?id=it.poliziadistat

o.youpol&hl=en&gl=

US&pli=1 

Italy Donne in Rete 

contro la violenza – 

D.i.Re. (Women 

against violence): 

Mapping and phone 

numbers of anti-

violence centres in 

Italy. 

Anti-violence centers 

offer psychological 

and legal support to 

women victims of 

violence, along with 

refuge houses in 

cases of emergency 

for women and their 

underage children.  

The National Anti-

violence Network 

run by women's 

organizations 

Women 

victims of 

violence 

Website: 

https://www.direco

ntrolaviolenza.it/d-i-

re-tutti-i-numeri-

telefonici-dei-centri-

antiviolenza/ 

 

Spain Crime Victim 

Support Offices: 

Public offices 

providing support 

and information to 

victims of GBV, 

domestic violence 

Ministry of Justice Victims of 

violent crimes 

Website: 

https://www.mjustic

ia.gob.es/es/Ciudad

ano/Victimas/Docu

ments/Oficinas%20d

e%20Asistencia%20a

%20las%20V%C3%A

https://apps.apple.com/it/app/1522-anti-violenza-e-stalking/id1278252704
https://apps.apple.com/it/app/1522-anti-violenza-e-stalking/id1278252704
https://apps.apple.com/it/app/1522-anti-violenza-e-stalking/id1278252704
https://apps.apple.com/it/app/1522-anti-violenza-e-stalking/id1278252704
https://play.google.com/store/apps/details?id=it.poliziadistato.youpol&hl=en&gl=US&pli=1
https://play.google.com/store/apps/details?id=it.poliziadistato.youpol&hl=en&gl=US&pli=1
https://play.google.com/store/apps/details?id=it.poliziadistato.youpol&hl=en&gl=US&pli=1
https://play.google.com/store/apps/details?id=it.poliziadistato.youpol&hl=en&gl=US&pli=1
https://play.google.com/store/apps/details?id=it.poliziadistato.youpol&hl=en&gl=US&pli=1
https://www.direcontrolaviolenza.it/d-i-re-tutti-i-numeri-telefonici-dei-centri-antiviolenza/
https://www.direcontrolaviolenza.it/d-i-re-tutti-i-numeri-telefonici-dei-centri-antiviolenza/
https://www.direcontrolaviolenza.it/d-i-re-tutti-i-numeri-telefonici-dei-centri-antiviolenza/
https://www.direcontrolaviolenza.it/d-i-re-tutti-i-numeri-telefonici-dei-centri-antiviolenza/
https://www.direcontrolaviolenza.it/d-i-re-tutti-i-numeri-telefonici-dei-centri-antiviolenza/
https://www.mjusticia.gob.es/es/Ciudadano/Victimas/Documents/Oficinas%20de%20Asistencia%20a%20las%20V%C3%ADctimas%20del%20Delito%20%28English%29.pdf
https://www.mjusticia.gob.es/es/Ciudadano/Victimas/Documents/Oficinas%20de%20Asistencia%20a%20las%20V%C3%ADctimas%20del%20Delito%20%28English%29.pdf
https://www.mjusticia.gob.es/es/Ciudadano/Victimas/Documents/Oficinas%20de%20Asistencia%20a%20las%20V%C3%ADctimas%20del%20Delito%20%28English%29.pdf
https://www.mjusticia.gob.es/es/Ciudadano/Victimas/Documents/Oficinas%20de%20Asistencia%20a%20las%20V%C3%ADctimas%20del%20Delito%20%28English%29.pdf
https://www.mjusticia.gob.es/es/Ciudadano/Victimas/Documents/Oficinas%20de%20Asistencia%20a%20las%20V%C3%ADctimas%20del%20Delito%20%28English%29.pdf
https://www.mjusticia.gob.es/es/Ciudadano/Victimas/Documents/Oficinas%20de%20Asistencia%20a%20las%20V%C3%ADctimas%20del%20Delito%20%28English%29.pdf
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and other types of 

violence. 

Dctimas%20del%20

Delito%20%28Englis

h%29.pdf  

Spain 016 Telephone 

Service for 

Information and 

Legal Advice 

concerning Gender-

Based Violence: 

Telephone Service 

for information, legal 

advice and 

immediate 

psychosocial care by 

specialized 

personnel to all 

forms of violence 

against women    

Ministry of Equality Victims of GBV Tel.: 016 

Email: 016-

online@igualdad.go

b.es,  

Website: 

https://violenciagen

ero.igualdad.gob.es/ 

 

Spain ANAR Hotline for 

Aid for Children and 

Adolescents: Hotline 

offering 

psychological to 

underage people, 

including children 

and youth who are 

victims of various 

forms of violence. 

ANAR Foundation 

(NGO) 

Children and 

teenagers at 

risk 

Tel.: 900 20 20 10,  

Website: 

https://www.anar.or

g/en/ 

  TABLE 5. SUPPORT SERVICES FOR VICTIMS OF GBV IN AUSTRIA, LUXEMBURG & SLOVAKIA 

Support Services for victims of GBV in Austria, Luxemburg & Slovakia 

Country Support service 

(type) 

Provider of support 

service 

Target group Contact Information 

Austria Women’s protection 

centres: 

psychosocial and 

legal support centers 

Federal states Women 

victims of 

GBV, domestic 

violence and 

stalking 

Website: 

www.gewaltschutzz

entrum.at  

https://www.mjusticia.gob.es/es/Ciudadano/Victimas/Documents/Oficinas%20de%20Asistencia%20a%20las%20V%C3%ADctimas%20del%20Delito%20%28English%29.pdf
https://www.mjusticia.gob.es/es/Ciudadano/Victimas/Documents/Oficinas%20de%20Asistencia%20a%20las%20V%C3%ADctimas%20del%20Delito%20%28English%29.pdf
https://www.mjusticia.gob.es/es/Ciudadano/Victimas/Documents/Oficinas%20de%20Asistencia%20a%20las%20V%C3%ADctimas%20del%20Delito%20%28English%29.pdf
https://violenciagenero.igualdad.gob.es/
https://violenciagenero.igualdad.gob.es/
https://www.anar.org/en/
https://www.anar.org/en/
http://www.gewaltschutzzentrum.at/
http://www.gewaltschutzzentrum.at/
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for victims of 

violence 

Austria Women’s shelters: 

counselling and 

temporary shelter to 

women and their 

children in acute 

emergency 

situations 

Federal states Women 

victims of 

domestic 

violence, and 

their children 

Tel.: 0732/606700, 

Website: 

www.frauenhaus-

linz.at 

Austria Women’s Helpline: 

24/7 counselling to 

women victims of 

violence, crisis 

intervention & 

referrals  

 Women & girls 

victims of 

violence 

 Tel.: 0800/222 555, 

Website: 

www.haltdergewalt.

at  

Austria Autonomous 

Women’s Centre 

  Website: 

www.frauenzentrum

.at  

Austria Women’s 

emergency hotline 

  Tel.: 523 22 22 

Austria Intervention Centre 

for Trafficked 

Women (IBF): 

counselling for 

victims of trafficking 

 Victims of 

trafficking 

E-mail: ibf@lefoe.at  

Austria Contact point for 

people affected by 

forced marriage and 

genital mutilation 

  Website: http://fgm-

koordinationsstelle.a

t  

Austria Weisser Ring: 

Helpline for victims 

of crime  

  Tel.: 0800 112 112,   

Website: 

www.opfer-notruf.at  

Austria Reporting and 

counselling centres  

Federal Ministry  Website: 

www.oesterreich.gv.

at  

Austria Child and youth 

ombudspersons’ 

 Children and 

youth 

Website: 

www.kija.at  

http://www.frauenhaus-linz.at/
http://www.frauenhaus-linz.at/
http://www.haltdergewalt.at/
http://www.haltdergewalt.at/
http://www.frauenzentrum.at/
http://www.frauenzentrum.at/
mailto:ibf@lefoe.at
http://fgm-koordinationsstelle.at/
http://fgm-koordinationsstelle.at/
http://fgm-koordinationsstelle.at/
http://www.opfer-notruf.at/
http://www.oesterreich.gv.at/
http://www.oesterreich.gv.at/
http://www.kija.at/
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offices: free 

psychological and 

legal counselling, 

and prevention of 

violence 

Austria Rat auf Draht: 

Counselling in crisis 

situations for 

children, adolescents 

and their caregivers 

 Children and 

youth in crisis 

Website: 

https://www.rataufd

raht.at/  

Austria Internet 

Ombudsman 

  Website: 

www.ombudsmann.

at  

Austria Child Protection 

Centre 

 Children and 

youth 

Website: 

www.kinderschutzze

ntrum.at      

Luxembour

g  

Police Grand-Ducale State Police Victims of 

violence 

Tel.: 113, 

Website: 

https://police.public.

lu/fr.html 

Luxembour

g  

Helpline «Häuslech 

Gewalt – Violence 

domestique – 

Domestic violence»  

 

-Ministry of Equality 

between Women and 

Men. 

- Foundation Maison 

de la Porte Ouverte 

- Pro Familia 

Foundation 

Victims of 

domestic 

violence of all 

genders 

Tel. 2060 1060, 

E-mail: 

info@helpline-

violence.lu, 

Website: 

www.helpline-

violence.lu 

Luxembour

g  

Violence.lu: Online 

service referring to 

specialised support 

services for victims 

of violence   

Ministry of Equality 

between Men and 

Women 

Victims of 

violence 

Website: 

www.violence.lu   

Luxembour

g  

Info Viol: Support 

service for victims of 

rape and sexual 

assault 

 Victims of 

sexual assault 

Tel.: 48 59 76 58 

https://www.rataufdraht.at/
https://www.rataufdraht.at/
http://www.ombudsmann.at/
http://www.ombudsmann.at/
http://www.kinderschutzzentrum.at/
http://www.kinderschutzzentrum.at/
https://police.public.lu/fr.html
https://police.public.lu/fr.html
mailto:info@helpline-violence.lu
mailto:info@helpline-violence.lu
http://www.helpline-violence.lu/
http://www.helpline-violence.lu/
http://www.violence.lu/
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Luxembour

g  

Mobbing ASBL: 

Service offering 

support in the area 

of bullying & 

harassment at work. 

Mobbing a.s.b.l. Victims of 

bullying / 

harassment, 

perpetrators, 

third parties 

Tel.: 28 37 12 12,  

Website: 

www.mobbingasbl.l

u 

Luxembour

g  

The Public 

Prosecutor’s Office 

in Luxembourg and 

Diekirch: Office 

handling gender-

based violence cases 

 Victims of GBV Website: 

https://guichet.publi

c.lu/en/organismes/

organismes_citoyens

/parquet-

general.html 

Luxembour

g  

Counseling centers:  

Offering 

psychological 

support and advice 

to women victims of 

bullying, sexual 

harassment, 

domestic violence or 

psychological abuse 

• Conseil National 

des Femmes 

Luxembourgeoise

s 

• Femmes en 

détresse A.S.B.L. 

• Fondation Pro-

Familia 

• Fondation 

Maison de la 

Porte Ouverte 

Women 

victims of 

bullying, 

sexual 

harassment, 

domestic 

violence or 

psychological 

abuse 

Websites:  

Counseling Center 

Foyer Sud – Fraen a 

Nout 

Counseling Center 

Visavi  

Centre de 

consultation  

Centre Ozanam  

Luxembour

g  

Shelters: Available 

to women, girls and 

mothers 

• Fondation de la 

Porte Ouverte 

• Femmes en 

détresse A.S.B.L. 

• Fondation de la 

Porte Ouverte 

• Conseil National 

des Femmes 

Women & girls  Websites:   

Fraenhaus Lëtzebuerg 

Fondation Paula Bové  

Foyer Sud Fraen an 

Nout   

Foyer Sichem 

Slovakia Protected shelters / 

social facilities: 

shelters to the 

victims of violence 

“Stop Violence” 

(Zastavme násilie) 

publishes a regularly      

Ministry of Labour, 

Social Affairs and 

family 

Victims of 

violence 

Website: 

https://www.zastav

menasilie.gov.sk/adr

esar/ 

http://www.mobbingasbl.lu/
http://www.mobbingasbl.lu/
https://guichet.public.lu/en/organismes/organismes_citoyens/parquet-general.html
https://guichet.public.lu/en/organismes/organismes_citoyens/parquet-general.html
https://guichet.public.lu/en/organismes/organismes_citoyens/parquet-general.html
https://guichet.public.lu/en/organismes/organismes_citoyens/parquet-general.html
https://guichet.public.lu/en/organismes/organismes_citoyens/parquet-general.html
http://www.cnfl.lu/
http://www.cnfl.lu/
http://www.cnfl.lu/
http://fed.lu/wp/services/visavi/
http://fed.lu/wp/services/visavi/
http://fed.lu/wp/services/visavi/
http://www.profamilia.lu/Femmes/SERVICE+DE+CONSULTATION+POUR+FEMMES.html
http://www.profamilia.lu/Femmes/SERVICE+DE+CONSULTATION+POUR+FEMMES.html
http://www.profamilia.lu/Femmes/SERVICE+DE+CONSULTATION+POUR+FEMMES.html
http://fmpo.lu/services/centre-de-consultations-pour-femmes-en-detresse/
http://fmpo.lu/services/centre-de-consultations-pour-femmes-en-detresse/
https://fed.lu/wp/services/fraenhaus/
http://fmpo.lu/services/centre-daccueil-pour-femmes-en-detresse/
http://fmpo.lu/services/centre-daccueil-pour-femmes-en-detresse/
https://www.cnfl.lu/activites/foyer-d-accueil/
https://www.cnfl.lu/activites/foyer-d-accueil/
https://www.cnfl.lu/activites/foyer-d-accueil/
http://fmpo.lu/foyers/foyer-sichem/
https://www.zastavmenasilie.gov.sk/adresar/
https://www.zastavmenasilie.gov.sk/adresar/
https://www.zastavmenasilie.gov.sk/adresar/
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updated list of all 

such facilities. 

Slovakia National hotline for 

women 

experiencing 

violence: 24/7 

helpline for women 

offering counselling, 

crisis assistance and 

referrals 

 Women 

victims of 

violence 

Tel.: 0800 212 212 

Slovakia Initiative “Stop 

Violence”: 

Counselling and 

information for 

people with 

experience of sexual 

violence 

Ministry of Labour, 

Social Affairs and 

family 

Victims and 

witnesses of 

sexual 

violence 

Website: 

http://www.zastavm

enasilie.gov.sk/pora

dna/ 

Slovakia Centre of legal 

support: legal advice 

for people 

experiencing 

discrimination 

 Victims of 

discrimination 

http://www.centru

mpravnejpomoci.sk/

potrebujem-pravnu-

pomoc) 

Slovakia Information 

website: Information 

on 

antidiscrimination 

and sexual and 

gender 

discrimination 

  www.diskriminacia.s

k 

Slovakia “This is equality”:  

Online anonymous 

counselling services 

Institute for research 

of Labour and Family 

 www.totojerovnost.

eu 

Slovakia Slovak national 

center for Human 

rights: Legal services 

and assistance to 

victims of 

Slovak national 

center for Human 

rights 

 http://www.snslp.sk

/ 

http://www.zastavmenasilie.gov.sk/poradna/
http://www.zastavmenasilie.gov.sk/poradna/
http://www.zastavmenasilie.gov.sk/poradna/
http://www.centrumpravnejpomoci.sk/potrebujem-pravnu-pomoc
http://www.centrumpravnejpomoci.sk/potrebujem-pravnu-pomoc
http://www.centrumpravnejpomoci.sk/potrebujem-pravnu-pomoc
http://www.centrumpravnejpomoci.sk/potrebujem-pravnu-pomoc
http://www.diskriminacia.sk/
http://www.diskriminacia.sk/
http://www.totojerovnost.eu/
http://www.totojerovnost.eu/
http://www.snslp.sk/
http://www.snslp.sk/
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discrimination, 

sexual harassment 

and expressions of 

intolerance 

Slovakia Initiative Citizen, 

Democracy and 

Responsibility: 

Consultations and 

products for public 

and private 

administrations in 

the field of anti-

discrimination, 

gender equality and 

women’s human 

rights 

Citizen, Democracy 

and Accountability 

NGO 

 www.odz.sk  

  

http://www.odz.sk/
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3.3 Good practices  

The following tables (Table 6, Table 7) provide a brief overview1 of the best practices available in 

the project’s partner countries (GR-IT-SP & AT-LU-SL). The best practices presented here were 

collected as part of the needs assessment carried out within the project.  

Most of the best practices identified by the partners are awareness-raising campaigns, focused on 

informing the audience, usually teachers and students, on the issues of gender equality and gender-

based violence. Some also provide tools in order to intervene and take part in the fight against GBV. 

These campaigns usually seek to involve parents as well, when taking place in the school setting, so 

as to multiply their effects. School staff beyond the teachers are also involved, both in the primary 

and secondary sector, as well as in universities and non-formal education systems. Two of the best 

practices have wider audiences, with a focus on young people in general for the Greek best practice, 

and on anyone living, witnessing or perpetuating gender-based violence for the Luxembourgian best 

practice. However, the number of actions and initiatives identified that focus specifically on the VET 

is very limited. The practices identified are mostly at national level, with one active at a regional 

level (in the Friuli-Venezia-Giulia region in Italy), and one spanning several European countries 

(Spain, Belgium, Italy, and Portugal).  

TABLE 6. BEST PRACTICES IN GREECE, ITALY & SPAIN 

Best practices in Greece, Italy & Spain 

Country Best practice Stakeholders Target 

groups 

Actions- periodicity Contact 

information 

Greece “Don't Skip”  

(part of the 

wider 

intervention 

“SPEAK: Legal 

support and 

awareness-

raising 

against 

gender-based 

violence”) 

Diotima - NGO 

promoting 

gender 

equality and 

women’s rights 

Wider 

society, 

young 

people 

Digital awareness-

raising campaign on 

GBV aimed at young 

people, aiming to 

provide tools to 

recognize GBV, and 

intervene when they 

witness incidents. 

https://diot

ima.org.gr/

dontskip/en

/index.html 

      

 

1 This list of best practices is indicative. The complete list of best practices collected by partners through the project’s 
needs assessment is available in the Transnational report of the project (link) 
 

https://diotima.org.gr/dontskip/en/index.html
https://diotima.org.gr/dontskip/en/index.html
https://diotima.org.gr/dontskip/en/index.html
https://diotima.org.gr/dontskip/en/index.html
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Italy RispettAMI! 

(Respect 

ME!) 

Schools, local 

municipalities,  

teachers, 

educators, 

school staff 

and families 

Soft skills training 

course on gender 

equality and GBV 

https://mai

piubarbablu

.it/rispetta

mi-istituto-

a-zanon   

Spain & 

Italy 

Mind The 

Gap: Step up 

for gender 

equality 

Universities, 

non-formal 

educational 

systems 

Educational 

staff/teacher

s, students of 

University 

and other 

high 

educational 

courses, 

professionals

/educators of 

non-formal 

systems, and 

children and 

parents 

Guide, trainings, and 

awareness-raising 

events to  strengthen 

the capacity of 

professionals 

working with 

children to identify 

and address gender 

stereotypes. 

https://aido

s.it/en/proj

ect/mind-

the-gap-

step-up-for-

gender-

equality/ 

 

TABLE 7. BEST PRACTICES IN AUSTRIA, LUXEMBURG & SLOVAKIA 

Best practices in Austria, Luxemburg & Slovakia 

Country Best 

practice 

Stakeholders Target 

groups 

Actions, periodicity Contact 

information 

Austria AVEO - 

Austrian 

Violence 

Evaluation 

Online Tool 

Schools Students, 

Teachers  

Online evaluation 

tool for self- 

assessment of 

classes in the level of 

violence the 

students are 

experiencing, 

including gender-

based violence.  

http://aveo.

schulpsycho

logie.at/  

Slovakia

 

„What to 

do with 

gender 

Institute for 

Work and 

University 

personnel, 

Guidelines for 

universities on 

combating gender-

https://ww

w.totojerov

nost.eu/do

https://maipiubarbablu.it/rispettami-istituto-a-zanon
https://maipiubarbablu.it/rispettami-istituto-a-zanon
https://maipiubarbablu.it/rispettami-istituto-a-zanon
https://maipiubarbablu.it/rispettami-istituto-a-zanon
https://maipiubarbablu.it/rispettami-istituto-a-zanon
https://aidos.it/en/project/mind-the-gap-step-up-for-gender-equality/
https://aidos.it/en/project/mind-the-gap-step-up-for-gender-equality/
https://aidos.it/en/project/mind-the-gap-step-up-for-gender-equality/
https://aidos.it/en/project/mind-the-gap-step-up-for-gender-equality/
https://aidos.it/en/project/mind-the-gap-step-up-for-gender-equality/
https://aidos.it/en/project/mind-the-gap-step-up-for-gender-equality/
https://aidos.it/en/project/mind-the-gap-step-up-for-gender-equality/
http://aveo.schulpsychologie.at/
http://aveo.schulpsychologie.at/
http://aveo.schulpsychologie.at/
https://www.totojerovnost.eu/downloads/Co_so_sexualnym_obtazovanimPrirucka_pre_vysoke_skoly.pdf
https://www.totojerovnost.eu/downloads/Co_so_sexualnym_obtazovanimPrirucka_pre_vysoke_skoly.pdf
https://www.totojerovnost.eu/downloads/Co_so_sexualnym_obtazovanimPrirucka_pre_vysoke_skoly.pdf
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harassment

?“ 

Family 

Research 

teachers, 

students 

based violence, 

clearly defining 

terminology, 

incidence, impact 

and prevention-

measures related to 

GBV. 

wnloads/Co

_so_sexualn

ym_obtazov

animPriruck

a_pre_vyso

ke_skoly.pd

f 

Luxembourg Violence.lu  Ministry for 

Equal 

Opportunities 

victims and 

witnesses of 

gender-

based 

violence, as 

well as 

perpetrator

s 

Resources, helplines, 

for persons facing 

gender-based 

violence, campaigns, 

toolbox 

http://www

.violence.lu  

 

  

https://www.totojerovnost.eu/downloads/Co_so_sexualnym_obtazovanimPrirucka_pre_vysoke_skoly.pdf
https://www.totojerovnost.eu/downloads/Co_so_sexualnym_obtazovanimPrirucka_pre_vysoke_skoly.pdf
https://www.totojerovnost.eu/downloads/Co_so_sexualnym_obtazovanimPrirucka_pre_vysoke_skoly.pdf
https://www.totojerovnost.eu/downloads/Co_so_sexualnym_obtazovanimPrirucka_pre_vysoke_skoly.pdf
https://www.totojerovnost.eu/downloads/Co_so_sexualnym_obtazovanimPrirucka_pre_vysoke_skoly.pdf
https://www.totojerovnost.eu/downloads/Co_so_sexualnym_obtazovanimPrirucka_pre_vysoke_skoly.pdf
https://www.totojerovnost.eu/downloads/Co_so_sexualnym_obtazovanimPrirucka_pre_vysoke_skoly.pdf
http://www.violence.lu/
http://www.violence.lu/
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3.4 Gender-based violence in VET 

The various interviews with stakeholders and learners revealed a non-spectacular face of VET-GBV, 

as depicted in the report on need assessment developed in the END-GBV project2. In the following, 

we briefly summarize the main conclusions of the mentioned report. 

GBV in VET proved to be no different from GBV in education or, even more broadly, in the whole 

society. The same factors are to be found in all countries, and they are common to manifestations 

of GBV in other sectors. In the countries where VET (at least in its initial part – ISCED 3) is not 

perceived as a prestigious education route (Slovakia, Romania, Spain), the specificity of VET is that 

it combines GBV in education with GBV observed in lower prestige jobs, and that incidents might be 

more frequent than on the academic educational route, given that VET attracts a higher proportion 

of learners from lower strata of society. In the countries with a well-developed VET system (e.g. dual 

system), it represents a prestigious education route that is attractive for students from all strata of 

society. 

As in the rest of society, verbal violence is prevalent in the lower age groups (and EQF levels), when 

physical violence is at most marginal. However, as age increases, although verbal/psychological GBV 

remains prevalent, physical incidents become noticeable. Online incidents are often prevalent 

among the verbal ones, which is both a cohort effect and a consequence of the habits of 

contemporary times. 

There is little difference across VET domains, but incidents are more frequent when training involves 

more time outside the more controlled environment of VET-unit, and learners interact with other 

learners or VET-staff, employees, or customers in the workplace devoted to 

internship/apprenticeship/practice/etc. 

A proportion of VET-GBV incidents take place outside formal learning spaces, either online, or on 

the way to the VET-unit and the workplace. However, they are not external to VET, and should also 

be taken into account in GBV prevention and mitigation strategies.  

The main obstacle in dealing with such incidents is twofold: on the one hand, one needs to recognize 

them as such, as it is a matter of awareness. As in the rest of society, knowledge and capacity to 

understand GBV actions remains limited, mainly due to imbalanced gender relations, marked by 

inequality, male dominance, leniency in assessing such incidents, shame in reporting them, victim 

blaming, and stigmatization. Awareness campaigns are therefore necessary.  

 

2 Petrescu, Voicu, Negut (coord.) (2023). Needs assessment report. END – GBV in VET project 
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On the other hand, a rudimentary institutional framework is observed in all countries, which lacks 

coherent models (examples) of curative intervention, clear guidelines for prevention, and inclusion 

of anti-GBV provisions in VET-policy and, education policy more broadly. 

This hinders the capacity of the VET system to counteract GBV and leads to a clear need for action. 
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4. Recommendations 

4.1 Methodology 

A two-phase approach was considered to derive recommendations for action against VET-GBV. The 

first phase encompasses the initial collection of suggested actions, and it is also twofold. On the one 

hand, we rely on feedback received from END-GBV partners through an online survey dedicated to 

recommendations for action, and on the other hand, on the conclusions of the need assessment 

exercise carried out within the project3. In the second phase, triangulation is used to set up a list of 

actions that we recommend being followed. 

In our first approach to collecting proposed actions of implementation, we asked the VET partners 

in the END-GBV project for their views on what should be done. The request is legitimate, since all 

partners except ICCV (which is a research institute) and Symplexis have a long tradition of 

involvement in VET provision and were also part of data collection for the need assessment 

component of the project, also being part of the implementation of the rest of the project. Since 

they have been involved in the project from the very beginning, this is a reflexive exercise, useful 

for understanding where informed stakeholders stand and how they think action should be taken. 

The great advantage of the method is that it triggers input from direct experts in the field. The 

disadvantage is that END-GBV partners, being practitioners themselves, may be influenced by their 

personal position, and involvement during the data collection exercise. 

The second approach tries to eliminate the above-noted disadvantage. The remaining END-GBV 

partner involves the ICCV sociologists and Symplexis team, with expertise in both sociological 

research, and policy assessment, advising on education policy in general at national and 

international level, and specifically on VET, but also with experience in gender-inequality analysis. 

The team considered the results of the European and national context analysis, best practices and 

need assessment with an independent eye and structured a list of basic principles to be followed. 

This is a synthetic approach, given its aim to summarize all the observations from the previous 

analysis (EU and national context, best practices and need assessment) into a single list of 

interventions. 

The second phase was to combine the two approaches (reflexive and synthetic), by jointly assessing 

the types of proposed action, structuring a final set of recommendations, and documenting them in 

terms of what should be done. 

 

3 Petrescu, Voicu, Negut (coord.) (2023). Needs assessment report. END – GBV in VET project  
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In the following chapters, we depict each of the two phases, documenting the path to the final list 

of recommendations, and the final strategy for alleviating VET-GBV. 

 

4.2 The reflexive approach: views of END-GBV partners 

The report starts by presenting the options of the END-GBV partners. This chapter includes verbatim 

resulting from a brief questionnaire answered by the END-GBV partners, with just a few conclusive 

paragraphs in between the opinions that are introduced. The next chapters reuse this material and 

integrate it into a comprehensive approach towards VET-GBV recommended actions. 

Box 1 includes the reactions of the END-GBV partners when asked about the main priorities that 

GBV issues comprise. These are structured around the need to raise awareness and openly discuss 

GBV issues, around the shame of reporting GBV, especially domestic violence, include the variety of 

victims and perpetrators, and the need for tailored actions along a comprehensive preventive 

instrumental framework. 

BOX 1. MAIN GBV-RELATED PRIORITIES FOR PARTNERS IN THE END-GBV PROJECT 

It is a taboo. Nobody dares to talk about the subject. In general, violence certainly take place in Austria, but 

nobody wants to talk about it. So, it is not surprising that GBV is not talked about at all.  

In general, it is about the development of better policy and legal framework to overcome the broad societal 

unwillingness to focus on the issue, more focus of public authorities on the issue and development of better 

research framework to combat the issue. 

Domestic violence is the most prevalent type of GBV in Luxembourg and it is a priority for the government. 

There are legal provisions in place that aim to combat domestic violence and sexual harassment and there 

are is lot of data and research material that make this issue more known to the public. But when it comes to 

the educational sector, there appears a big gap of research data and legislation, with the issue of GBV in VET 

remaining largely under-reported. And despite the public awareness around domestic violence, 

victims/witnesses still find it hard to report and open up about their experiences. So, the priority issues are: 

the need to acknowledge other forms of GBV (not just focus on domestic violence), lack of research on GBV in 

general in Luxembourg, more legislation that covers other types of GBV except domestic violence and to find 

new ways to make the public more aware on how and why it is important to report.  

Violence against women and attacks against the LGTBQIA+ community 

Strengthening of the existing legislation by enforcing the rule of law. 

This implies improving the awareness and knowledge of the existing legislation system for: victims and people 

at risk of GBV, service providers, training providers that include the VET, police force and public 

administrations, and the public at large. 

Contextualization of the rules and regulation (regional and local level) by activating a networking system that 

includes government and Non-Governmental Organizations 
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The gender inequality in employment and work-based learning; the inappropriate language use toward 

specific gender groups; also, in some countries with cultural background in which women enjoy less rights and 

voice the issue is more severe and need more actions.  

 

Box 2 particularized the GBV in the still rather general context of GBV in education. The stress is 

mainly on empowering agents, by enabling them to react and defend. The need for role models, 

discharging stress and shame, and permanent discussion are the axial dimensions that rose from 

the partners. 

BOX 2. REPRESENTATIONS OF END-GBV PARTNERS ABOUT CHANGES NEED IN ORDER TO PREVENT/COMBAT GBV IN 

EDUCATION 

In general, more needs to be said about the issue of structural violence. It doesn't have to be charged 

immediately, but it is important to place the topic broadly in the population. Girls should no longer have to 

feel ashamed at home when they are attacked by boys.  

Teachers also need to be educated more, because they too are ashamed and are often victims themselves.  

In education it is foremost the statistical data, which is essentially unavailable and subsequently hinders 

development and existence of any policies and tools to combat GBV 

Public awareness, legislative measures to cover GBV in the education sector, training of the 

educators/teachers to be more aware and learn how to prevent GBV cases and training of the students as 

well in identifying and handling GBV. 

The way bullying cases are tackled, the mentality of the teachers is also a problem  

To put the victims and people at risk of GBV at the centre of the actions: raising awareness campaigns, 

planning and implementing support services. 

Widespread innovative awareness-raising campaign that involves the people at risk of GBV from their 

inception to the realisation of the same campaign, they should be kept at the center of the action and not a 

Target group. 

Enforce the rule of law by converging existing efforts towards a common goal, to reduce the fragmentation 

of programs that have been implemented so far. 

Systematic inclusion of adequate terminology in schools and other physical and virtual spaces, adoption of 

Key messages channelled by positive influencers. (use of positive Role models) 

Make relevant information (like reporting mechanisms, support services, and information) readily available 

using an enhanced intelligent stakeholders networking system. 

Ensure professional support to Formal and informal education systems to detect and address situations at 

risk of GBV. 

The teachers should have specific training and constant skills updating in order to deal with such issues in 

case of happening. Also, advice from experts is needed. 

 

Box 3 refers specifically to VET.  In this case, the focus is not on violence, but rather on gender 

balance and equality, a prerequisite for preventing GBV, and building respect between agents. 
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Coordination between various stakeholders is also mentioned, along with the reiterated need to 

provide models for intervention and prevention. 

BOX 3. REPRESENTATIONS OF END-GBV PARTNERS ABOUT CHANGES NEED IN ORDER TO PREVENT/COMBAT GBV IN 

VET 

An open climate in companies and schools where these issues can be discussed freely. This requires a lot of 

respect for the next person.  

To focus on gender balance in study fields and to raise awareness among various actors within VET. 

Legislative provisions that aim to address GBV in the VET sector, training of the 

teachers/students/administrative staff on GBV (how to identify, handle and prevent), workshops, GBV 

consultants, and it's also important that support is offered inside educational institutions, such as the support 

offices. 

The VET sector needs to increment the diversity and to be less divided by gender  

The VET sector has a relevant component of private institutions. 

There should be a coordination mechanism that brings the VET Sector together not only at country level but 

also at the European Level with the purpose of having a common voice in the prevention protection of the 

victims or people at risk of GBV. 

The learners of VET institutions are pioneers in interfacing with the work environment at a very young age, 

and they can be agents of change both in the learning environment and the working environment. 

Additionally, both VET students and staff should be more involved in the mechanisms as they are the prime 

actors who can be victims and perpetrators of GBV. 

A systemic standard, process and training regarding dealing with GBV should be established and provided to 

the trainers. 

 

Box 4 goes a step further and specifically looks at the need to improve existing regulations to prevent 

VET-GBV. According to the representations of the END-GBV partners, there is quite large degree of 

variation among the societies included in this review. The range of proposed action varies from the 

need to restructure and create general anti-GBV legislation to fine tuning the existing one. The latter 

could focus on trainers, better specifications of VET specificities, and inclusion of VET in the general 

decision-making process. 

BOX 4. END-GBV PARTNERS’ VIEWS UPON LEGAL OR INSTITUTIONAL CHANGES THAT COULD IMPROVE THE VET SECTOR 

At the moment no. unfortunately in Slovakia the legal or institutional framework is basically in-existent 

Not specifically concerning the VET sector, but the Labour Code and Criminal Code articles on sexual 

harassment offer some sort of support system for GBV cases in VET. Also, the Law of July 20th 2018, based on 

the Istanbul Convention (as the Istanbul Convention itself), aims at preventing violence, protecting victims 

and introducing into the penal code the legal notion of forbidding any form of violence based on gender. 

Again, these do not refer to VET or research or higher education institutions specifically. 
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Demand the updating of teachers and their periodic training in matters of equality; promote and encourage 

teachers who innovate, who create, collaborate and share their materials with the rest of the educational 

community. 

There have been legal improvements in the past years with the classification of VET and its parallelisms with 

the EQFs and ISCED levels, showing that the future appears dynamic and willing to change in the better. There 

is the ground of a more decisive lobby at the European level, on many issues and the Fight against GBV could 

be the first in terms of priority. 

The number of VET students and institutes in Italy is relevant, and it should be involved in the decision-making 

platforms when it comes to formulating rules and regulations and awareness raising campaigns and adopting 

initiatives to address the challenges of the GBV in VET. 

 

There are a lot of potential actions to be done with respect to VET trainers, as Box 5 reveals. 

However, the richness of action proposed in this respect cannot be directly contrasted to the paucity 

of answers to other questions, since the mere involvement of the partners as VET providers enables 

them to have more ideas and be more creative when they refer to their own “playground”. The 

actions listed in Box 5 balance the need for awareness, understanding the GBV basic manifestations 

in VET, provision of methods to deal with the issue, addressing basic discrimination at gender-values 

level, increasing communication among trainers and between trainers and learners, etc. 

BOX 5. PRIORITY AREAS FOR A TRAINING FOR VET TEACHERS IN ORDER TO COMBAT/PREVENT GBV 

Self-esteem training,  

Understand the background of violence and structural violence and address it openly when something comes 

to light, raise awareness of the participants on the topic.  

Raising of awareness about the issue; informing them about proper preventive techniques, and proper 

techniques how to deal with the issue once it appears. 

Tools and methods that help identifying GBV cases, how to handle them, how to prevent gender 

discriminatory behaviours and how to combat GBV. Learn about common patterns of gender discriminatory 

behaviour (that could potentially lead to GBV). A priority area should also be to be trained in offering some 

sort of initial psychological support to their students, in case they are victims or witnesses of GBV, until they 

get professional help. 

Self-reflection of their own bias/sexism, exposition/dislocation of Spanish macho culture, explain and expose 

gender identity and gender bias  

Teaching and non-teaching staff should be equipped with the right amount of information and skills to 

recognise, prevent and intervene risks of GBV with the training cycle. The most relevant topic in and around 

the GBV could be: 

- How to conduct FGD on a sensitive topic and introduce and reinforce proper terminology.  

- How to Conduct a need assessment analysis of the Class and the entire institute and be able to spot 

phenomena of the hidden and silent forms of GBV 
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- How to coordinate the learners and make them draw the map of their daily life and point out the areas 

and situations where they are exposed to a higher risk of GBV and Discrimination. 

- How to Conduct a risk analysis in coordination with the other teachers and the principal 

- To be informed on the legal framework relevant to fight GBV and related issues. 

- To be informed and actively map the Service providers and the services available to support the learners 

and their parents/guardians in case of need.  

- To know to whom to ask for help and advice in case of Emergency 

- To know what to do in case of Emergency (not only when on duty) 

All teachers should follow training related to GBV in the workplace to combat it and prevent it in the school 

environment promptly. They should be given the correct tools and guidelines to form their pupils that can 

then go on and become agents of change. Teachers thus play a fundamental role in the education of the new 

generations. They need to be at the forefront of combating gender inequality, GBV violence and any other 

form of discrimination that might occur in schools. If no actions are coming from education professionals, we 

cannot expect students to change perceptions and existing stereotypes within society naturally. 

There should be an increased awareness of the more hidden and silent forms of GBV and discrimination that 

might affect VET students. GBV can indeed also stem from unconscious behaviours and non-inclusive 

language which are used by teachers within the school environment. 

building trust with students, use of language, etc. 

 

BOX 6. PRIORITY AREAS IDENTIFIED BY PARTNERS IN THE END-GBV PROJECT FOR A TRAINING FOR VET LEARNERS IN 

ORDER TO COMBAT/PREVENT GBV 

proper ways to deal with situations in which the GBV appears; and raising of awareness; whom to contact in 

case of witnessing GBV 

Similarly, as the training for teachers, a training for students should also include ways (tools and methods) to 

identify, handle, combat and most importantly prevent GBV. Behavioural patterns and signs that GBV is 

happening/or is likely to happen, need to be acknowledged. Lastly, what do they do after they identify 

GBV/after an incident: where do they get help and what support systems are in place and available for them 

to use. The importance of reporting an incident. 

Encourage them to use social media on a healthy manner, anti-bullying courses, awareness campaigns for 

equality 

Similarly to teachers, students should be made aware of the hidden types of GBV that they might encounter 

when they are in school, during their internship, at home and during their leisure time.  

Students should have adequate space where they can discuss and internally recognise and accept the different 

forms of GBV and discrimination that they might face in their daily life, not only at school (including in their 

virtual space). A series of guided discussions should make them capable of mapping their environment and 

their relationships, of generating personalised tools to recognise the risk of GBV. 

Students should also be involved in formulating effective strategies to prevent or eventually face and fight the 

violence against them or their peers. 
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Students should be informed about the legal framework that can protect them and they should know the 

services available locally including a list of institutions that they can contact for additional support. 

knowledge of GBV, how to report, how to avoid unintentional GBV 

 

Box 6 mirrors Box 5, reflecting the views of the END-GBV partners with respect to what can be done 

to train learners in VET-GBV. Awareness, empowerment and building trust into existing institutions 

are key to the received answers. Communication with various types of stakeholders that already 

exist in the VET-units is mentioned as essential to the process.  

In fact, these are the themes that also repeat when asking for specific recommendations for what 

one should implement a priority in general (Box 7), and specifically in the VET system (Box 8). 

BOX 7. END-GBV PARTNERS’ REPRESENTATIONS UPON PRIORITY SERVICES AND MECHANISMS THAT SHOULD BE 

OFFERED TO COMBAT/PREVENT GBV  

Take the pressure off the topic as a whole and talk about it more. This could be well integrated into health 
care and civil participation.  
Proper reporting services, making sure that people do not avoid the topic or problem and that it is always 
properly reported and dealt with. Now it is often underreported, because it is an unpleasant topic 
Support offices, GBV consultants, GBV committees for reporting, offering guidance and support to victims and 
witnesses, and services that can be available for reporting GBV incidents within VET institutions. 
psychological and pedagogical support, monitoring of vulnerable cases, protection of victims, re-education 
services for the individual who carries out the bullying/harassment 
The current project has brought to light some recurring elements which are the lack of cohesive prevention of 
GBV which is consequently linked to a low level of knowledge of the existing tools and services. This does 
affect not only VET students and staff but also the parents of the students and other family members. This 
indicates a missed opportunity to adequately take advantage of the many tools and guidelines developed in 
the last decade by national governmental institutions but also by local organisations through European 
projects. A signposting service appears to be an effective way of bringing together all the information that 
might be useful for victims of GBV, individuals who are indirectly affected by GBV and also trainers and 
teachers that can educate the new generations. This service could be funnelled within an internal office or an 
outreach programme external to the VET context but can be accessed by all educational institutions. 
reporting services, counselling, constant knowledge updating 

 

BOX 8. END-GBV PARTNERS’ REPRESENTATIONS UPON PRIORITY AREAS FOR CHANGE IN THEIR SPECIFIC ENVIRONMENT 

AS A VET PROVIDER 

Make the issue a top priority at all levels of the Schule's hierarchy and thus pave the way for respectful 

interaction with each other. IN the past teachers were hiding themselves instead of making this theme an 

issue.  

In the past the issue was, that people tolerated the problematic. It was unpleasant and they avoided it. Or 

they feared harsh persecution and wanted to protect perpetrators of lesser delicts. Therefore, we need to 

change the approach, so that the society and different actors deal with the topic and it is reported and 

properly prevented 
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It's important that students feel safe, protected and welcome to speak up whenever they want. They should 

feel safe to report an incident, as mild as it might be, and they should not worry about any stigma or people 

finding out about it. There should be victim anonymity and protection. A safe environment is already offered, 

but there need to be actions that highlight and establish that sentiment from the VET provider's part, such as 

workshops for teachers and students, seminars, a support office. There haven't been any GBV issues in the 

past, except for some (reported to the teachers) mild cases of bullying. So, it's important for the teachers to 

be trained to handle such incidents and for the organization to offer support, with a support office that will 

handle directly those cases and any other cases that may arise. Cultivating a safe environment and 

highlighting the importance of reporting are the focus.  

In VET classrooms, transversal skills are not worked on sufficiently, they remain in the knowledge of the 

professional branch, but there is no deepening in turning students into good citizens 

Often the VET system is believed to be a “last choice” for students who do not follow a more publicly 

generalised study pathway (n.r. this is not the case in Austria) For this reason, the VET system is often 

forgotten or ignored at the institutional level. Similarly, because of the significant autonomy that VET 

institutions have, it misses out on great opportunities for change and improvement given the ability to opt-in 

and opt out of what is believed to be the best option for that specific system presenting a fragmented scenario. 

In respect to GBV this is evident as some VET institutions have some sort of cohesive response, while others 

signpost to external services. 

Often the choice lies also on the economic aspect of service and products thus pushing VET institutions to lean 

to abandon quickly projects which are not deemed sustainable in the long run. It is anticipated that duplication 

and the establishment of unsustainable projects will be the norm for a while longer until institutions realize 

that the sharing of best practices and mechanisms (even through outsourcing or signposting) with each other 

is essential for the future sustainability of projects in this environment. 
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4.3 The synthetic approach: views of stakeholders and learners in the VET system 

In the following, the report structures the main lines that were deduced from the need-assessment 

interviews with various types of stakeholders, including learners. First it is presented what can be 

seen as common patterns that transcend borders and country-level regulations, then we introduce 

the country-level specificities. In the end, after simply introducing what was actually observed, the 

report becomes ‘synthetic’ and structures a list of potential interventions. 

Awareness- raising and training measures were considered necessary both for prevention and for 

addressing already identified GBV cases. They target both trainers, learners and other stakeholders 

and refer to GBV within the VET units and in the workplace. In the following, there are provided 

details from the needs identified by the interviewees, considering: 

 firstly, the explicit requests for increasing awareness and for training about GBV actions,  

 secondly, requests for counselling within the VET unit,  

 thirdly, requests for documenting the issue,  

 fourthly, the look for institutional framework,  

 fifthly, the need to cooperate within the sector.  

In the end, a summary table of actions is proposed, also mentioning in which countries each type of 

action was mentioned. 

 

4.3.1 Raising awareness and training 

The interviewed VET trainers mentioned the urgent need to be trained on the sensitive and specific 

subject of GBV, to be more aware of such incidents. The aim of these would be to offer capacity 

building activities to acquire skills and communicate the means to prevent and address GBV in VET, 

inside and outside the classroom. Trainers do not feel comfortable enough to intervene in GBV 

incidents, because they are worried that they don’t have the appropriate background to offer the 

needed help.   

“(educational seminars) … with psychologists with some educational consultants, who can 

point the way, they explain how to deal with it (GBV incidents), what should be done to prevent 

(such incidents)” (VET stakeholder, male, Greece) 

Workshops/ seminars on how to avoid violence and how to deal with violent situations were also 

recommended. The purpose of these would be to provide for VET staff and learners tools and 

methods to identify, prevent and combat GBV. They could also include awareness for sexual 

education and sexual health. Such workshops should focus on GBV definition, preventive measures 

and combating measures.  
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Beyond the workshops, the development of educational materials was also mentioned, specifically 

targeted to VET trainers, stakeholders, and VET learners, to raise awareness on the issue of Gender 

Equality, Discrimination and Gender Based Violence. The Educational Material should include the 

different types of GBV, how to recognise them and how to address them inside and outside the 

classroom. Additionally, the educational material should be tailored to the VET environment, 

which, according to the research conducted, is different from other educational environments due 

to its close relationship with the professional world. Since VET students become part of the work 

force much quicker than students attending other educational sectors, the educational material 

should also focus on how to recognise and address GBV in the workplace.  

Launching an awareness mechanism that will involve finding and mobilising allies within the VET 

system was also mentioned. The allies can be learners, trainers or other stakeholder who are closely 

related with the VET system, and who will be willing to spread awareness about GBV.   

“We need people who are allies that will work with inspiration and energy, not just doing a 

manual job but people who have been trained, they have recognised the issues and they want 

to work to solve them” (VET stakeholder, male, Greece)  

 

4.3.2 Dedicated offices within the VET unit for counselling on GBV  

Another recommendation that is a direct result of the primary research focuses on the creation of 

a student empowerment office, which will focus on empowering the students mentally, 

psychologically and will be able to address issues of GBV. The office should operate with VET 

institutions and run with the support of expert personnel, psychologists, and social scientists.  The 

office should be a safe space where students can talk about GBV, or other issues and should ensure 

anonymity for victims and offer specialised advice.  

Moreover, each school should have its own support office/consultant/committee responsible for 

addressing issues of GBV, and violence in general, which sadly does not currently exist. VET students, 

but generally students of any educational level, should feel motivated and safe to report a violent 

crime, even the mildest case of seemingly “harmless fun”, to a specialized person/group within the 

educational organization/institution, that is specialized in helping victims and prevent future cases. 

This way, the reporting of GBV cases might increase. The Italians see the role of this support office 

to enhance the already existing national 4-hour courses on sexual and emotional education which 

do not appear to be sufficient to properly address the needs and questions that all individual 

students might have.  

Italian interviewed stakeholders suggest a signposting service easy to approach for students, 

parents, teaching and non-teaching staff as an effective way of bringing together all the information 

that might be useful to prevent and protect victims or persons at risk of GBV.  
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4.3.3 Documentation: looking for evidence and statistics 

Since there are big gaps in official data on GBV in VET or there are insufficient data on the matter, 

it is necessary to gain more knowledge on this topic with facts and statistics, for more measures to 

be taken from stakeholders and educational authorities. This deeper knowledge about GBV, and 

especially GBV in VET, will document the more efficient policies, programmes, projects, strategies 

to tackle this phenomenon. There is a need for official statistics and data on the phenomenon 

available for the public, but also for more studies, research in this field on various topics. Based on 

this evidence, the public debate in the GBV in education and GBV in VET will develop and this will 

bring an increased awareness level in society in general and amongst decision-makers.  

 

4.3.4 Institutional framework: Legal provision & procedures 

Legal framework concerning the educational sector and VET institutions needs to be adapted and 

improved.  The gaps in legislation give way to violent incidents and cases of GBV to keep happening, 

with no actual measures to combat them.  

The development of a response mechanism and specialised guidelines for addressing GBV within 

VET institutes is also needed. The guidelines/ response mechanism should clearly define GBV and 

state a step-by-step process that VET teachers and VET students can follow when addressing GBV 

incidents. The guidelines should be issued at the level of VET institutes and should take into 

consideration the specificities of the VET sector, such as its interconnection with the workplace. 

Since there is a lack of state-driven policies or even a lack of legal frameworks for dealing with GBV 

in the Slovak environment, our respondents mention the necessity for all the definitions, measures, 

and tools to be clearly described. They also suggest a focus on softer corrective measures and tools, 

as to build up confidence among participants to solve the issues and avoid fear of bringing them up 

and being stigmatized. Finally, of course, stricter measures for repetitive incidents should be 

demonstrated. The training should differentiate between teachers, trainers, and support staff. And 

it also should differentiate between various types of GBV. 

 

4.3.5 Cooperation within the VET sector 

In some cases, cooperation between schools on the topic of gender inequality and GBV already 

exists, in other cases it is said that it needs to intensify. According to interviewees, compulsory, 

regular (online) meetings could be a sustainable and cost-effective way of sharing best practices 

and initiatives aimed at both VET students and staff, thus fostering a positive environment. The use 

of role models (a positive form of an influencer) can further ensure the efficacy of the messages.  
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4.3.6 The summary dashboard based on interviews with stakeholders and learners 

Table 8 provides a summary dashboard of the main actions proposed by interviewees. It simply 

respecifies the actions noted in the previous sections, allowing them to be read at a glance. The last 

column mentions from which case studies has been derived each of the proposed actions. The table 

differentiates between preventive actions and curative ones. 

TABLE 8. ACTION DASHBOARD 

Type Focus Principle Action Countries 

Common 

patterns 

Prevention 

Raising awareness 

and training 

Training for trainers 

Luxemburg 

Greece 

Austria 

Workshops/ seminars on 

how to identify GBV & 

preventive measures 

Luxemburg 

Greece 

Slovakia 

Educational materials for 

learners, stakeholders – 

including GBV in the 

workplace 

Greece  

Austria 

EVBB group 

discussion 

Specialised offices in schools 

(signposting service/ 

consultants) 

Greece 

Luxemburg 

Italy 

Key persons to deliver 

messages about GBV (allies 

in the VET system) 

Greece 

Documentation Official data on GBV 
Luxemburg 

Slovakia 

Cooperation 

between schools 
Sharing best practices  

Addressing 

GBV 

Raising awareness 

and training 

Workshops/ seminars on 

how to address GBV cases 

Austria 

Luxemburg 

Greece 

Slovakia 

Educational materials for 

learners, stakeholders – 
Greece 
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including GBV in the 

workplace 

Specialised offices in schools 

(signposting service/ 

consultants) 

Greece 

Luxemburg 

Italy 

Legal framework 

and procedures 

Development of legal 

framework 
Luxemburg 

Guidelines on how to address 

GBV 

Greece 

Slovakia 

Cooperation 

between schools 
Sharing best practices Italy 

Specifical 

issues 
 Legal framework 

Inclusion of all GBV-related 

risks within the existing Risk 

Assessment document 

Italy 
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4.4 An overview of all proposed actions 

The overall conclusions of the different interviews with agents in the VET environment are 

consistent with the results of the reflexive approach and have led to a set of policy directions that 

are summarized in Box 9. The principles stress the need for information, coherent intervention, 

providing models to intervene, and empowering relevant agents to be able to prevent and cure 

eventual incidents. 

BOX 9. MAIN POLICY LINES FOR PREVENTING AND COMBATING GBV IN VET 

Awareness Campaign: Breaking the GBV taboo through open and wide discussions within the VET 
units are said to be useful for preventing appearance of new GBV incidents. Typical instruments can 
be used, including workshops, training, various dissemination materials, etc. 

Toolbox: In order to generate coherent and consistent intervention, which is efficient in dealing 
with GBV, there is a need for awareness on the one hand, and, on the other, for appropriate tools 
already present, from which to select the most adequate to the situation. Tools may include: 

 Open and timely intervention: In case of GBV incidents, all VET staff in the affected unit should 
to be aware of the incident and to act as a team, both with curative and preventive purposes. 

 Specific actions for prevention: Thematic days devoted to ethical issues were proposed to be 
held during the schoolyear. Unusual topics can also be addressed with impact on increasing 
awareness to the overall situation. Debate, role-playing, PhotoVoice, etc. are methods to be 
proposed for preventive intervention.  

 Cooperation within the VET sector is a good vehicle to promote dissemination of good practices 
between VET-units 

 Regulations should be specified both at national level – defining, preventing GBV, and 
sanctioning perpetrators, but also at VET-unit level, by including anti-GBV actions and principles 
into the VET-unit policy. 

 Documentation: statistical data should be provided  

Complementarity between general instruments and specific tools: Combining education specific 
GBV prevention and curative tools with the instruments developed at workplace also seems to be a 
good strategy to address specificities of VET. 

Non-VET-GBV specific actions for society-wide causes that might be more problematic in VET 
units: VET-GBV is embedded into the GBV situation at societal level and is not much different from 
GBV in education in general. Therefore, typical factors that trigger GBV in general should not be 
ignored. They include but are not limited to how ethnic and migrant minorities boost GBV, sexual 
minorities, specific domains of learning, etc.  

Pre-emptive action to prevent GBV initiated by learners against trainers needs to be distinctively 
mentioned, in order to better understand the variety of GBV incidents. While males as perpetrators 
and women as victims represents the typical situation, other combinations should be mentioned, 
including female perpetrators, along with incidents that involve LGBTQIA+, events initiated by 
people in the workplace, and GBV between educators. 
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There is little evidence that VET needs a completely different approach compared to other types of 

education. Stressing the specificity of VET, which combines education with early presence in the 

labour market, is in fact said that there is a strong embedding of VET into society, and societal 

features are highly relevant, in particular the ones existing within the labour force. The second 

particularity of VET relates to its lower prestige compared to academic upper secondary and tertiary 

educational routes. This leads to the VET system being populated by people from the lower strata 

of society, and, consequently, according to the well-known explanation of social reproduction 

(Backer & Cairns, 2021; Bourdieu, 2018; Demaine, 2003), this comes along with lower levels of 

cultural capital, and lower propensity of both learners and their environment towards gender-

equality, and non-violent, tolerant interactions. 

Convergent cross-country approaches to prevent and combat VET-GBV are currently missing. The 

main common feature is that (some) regulations note GBV as a threat to society’s welfare and 

stability, but otherwise the European system is marked by a broad list of situations and ad-hoc 

solutions. Silence fades many incidents, being triggered by shame or fear of rejection by the 

community. Covering up incidents was often reported by all types of interviewees, along with radical 

solutions such as expelling.  
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4.5 Brief depiction of the main policy lines 

4.5.1 Awareness Campaigns 

Rationale: 

There is a certain lack of knowledge related to the forms of GBV. Some of GBV forms are not 

perceived as such, while shame and fear of getting blamed delay or impede complete reporting of 

incidents in which a person (usually a woman) becomes a victim. 

Aim: 

Preventive. 

Policy: 

Policy should be directed towards informing all types of stakeholders, including learners and 

educators, on the following: 

o Types of GBV, including the ones that are not physical. 

o Institutions in charge with preventing and combating GBV. 

Actions: 

Potential actions include: 

• Disseminating informative material, using: 

o Leaflets 

o Social Media 

o Regular media 

• Workshops/seminars: 

o With learners 

o With educators 

o With other stakeholders. 

[each category can be the subject of dedicated workshops or participate in common 

events] 

• Dedicated courses, that can be included in the curricula. 

Initiators/responsible bodies: 

Most activities should be initiated at European/national level. 
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However, VET-units, by themselves or in cooperation with other units, should also have their own 

agenda of such actions. Involving all sorts of stakeholders should be a priority, in particular with 

regard to staff employed in the spaces destinated to practical activities. 

Activists can also consider initiating such actions. 

4.5.2 Toolbox 

Rationale: 

Knowing what GBV is, is not enough to prevent or combat it. One needs proper tools to intervene. 

Aim: 

Preventive and curative. 

Policy: 

A complete toolbox should be offered to all types of stakeholders, including accurate data regarding 

the most prevalent forms of GBV within VET (types, intensity, profiles of victims and perpetrators, 

recurrent patterns) and models for appropriate intervention. Principles to be followed include the 

need for open and timely intervention, along with cooperation among VET-providers to ease the 

sharing of good practices. 

Actions: 

One needs to develop a set of methods adequate to various situations that may occur in the VET 

process. Good practices mentioned in chapter 3.3 can serve as examples, all of which can be 

delivered during workshops/trainings/debates/online/printed, and should answer to a set of 

questions sketched in the following: 

• How to react when observing a GBV in which the observer is not the victim; 

• How to provide comfort to the victim(s); 

• How to deal with the perpetrator(s) 

• How to avoid situations in which there is a risk to become a victim. 

• When and how to block a situation that potentially leads to GBV. 

• How to discuss in the VET-unit a GBV incident. 

Examples of how non-formal methods such as debating, role-playing, PhotoVoice, Public Caffe, 

Talking Libraries, etc. can help in the case of GBV could be provided. 

In addition, proper legislation should be implemented at societal level. It should comprise 

instruments and institutions mandatory to be implemented in each VET-unit and at local/regional 
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level, setting up the institutional framework for defining GBV, preventing GBV, and sanctioning 

perpetrators.  

VET-units should be provided with examples of “VET-unit anti-GBV policy act”, that can be adapted 

and implemented at VET-unit level. Alternatively, including anti-GBV actions and principles into the 

VET-unit general policy can be also a good idea.  

Initiators/responsible bodies: 

European/national level, local level, VET units, activists. 

4.5.3 Complementarity between general instruments and specific tools:  

Rationale: 

This is rather a principle for implementing all other actions than a stand-alone action.  

Complementarity, subsidiarity, and cooperation should govern the entire mix of actions devoted to 

fighting GBV in VET. 

Aim: 

Preventive and curative. 

Policy: 

VET-units (including their partners for internship, apprenticeship, practice), local authorities, central 

governments should be encouraged to cooperate in generating a comprehensive policy mix, 

including tools as the ones depicted in the previous section. 

Actions: 

All actions proposed in this report should include the complementary and collaborative principle as 

basis of their approach. 

All instruments should include the workplace authorities as part of the process, in order to increase 

their awareness, to empower them in such way that they act pre-emptively to prevent GBV, and to 

enable all stakeholders to react when the hazard of GBV occurs. 

Initiators/responsible bodies: 

European/national level, local level, VET units, activists. 
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4.5.4 Non-VET-GBV specific actions for society-wide causes 

Rationale: 

VET is embedded into the broader societal framework and is not much different in terms of GBV 

from any other type of education. Nevertheless, age groups, gender balance in specific fields, the 

mix school-training give specificities, but these specificities do not overcome the fact that VET-units, 

learners, educators, stakeholders, GBV perpetrators and victims are part of the larger society. 

Consequently, two directions are to be followed: 

• Observing changes at societal level and promoting VET specificities when necessary 

• Observing major GBV triggers outside VET and considering them as potential risk factors in 

VET 

Aim: 

Preventive and curative. 

Policy: 

VET systems and their stakeholders should be part of the GBV debates at societal level.  

The GBV-VET institutional framework should be developed as part of national regulations regarding 

GBV, both at societal level and in education, and not as a separate corpus. 

Factors such as ethnicity, sexual orientation, race, age, migration background, etc. are typical 

triggers for GBV in different societal instances, and there is evidence that VET is no an exception. 

Consequently, all actions in the previous chapters should consider these factors and develop 

measures (when necessary) in accordance with their known effects. 

Actions: 

Advocacy to specifically include VET-specific situations in broader GBV regulations, both referring 

to workplace, education, and society in general. 

Following the more general actions (at societal, regional, local level) referring to GBV when 

implementing VET-specific actions. 

Initiators/responsible bodies: 

European/national level, local level, VET units, activists. 
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4.5.5 Pre-emptive action to prevent GBV initiated by learners against educators 

Rationale: 

• GBV is usually understood to be initiated by male perpetrators against female victims. Although 

this particular type is the most frequent, other forms are also present, involving male, female, 

or non-binary as perpetrators, and male, female or non-binary as victims. All nine resulting 

combinations are possible. Therefore, it is important to clearly specify that GBV is not 

unidirectional, and all its forms are to be prevented and combated. 

• In the same vein, within the learner-educator pair, usually GBV is seen as being initiated by 

educators, with learners as victims. As in the above case, this is nevertheless the most frequent 

case, but the reversed situation is also non-marginal. There are also instances in which third 

parties that are involved in the training process (such as patients in nursing VET) become 

aggressors against learners. 

Aim: 

Preventive and curative. 

Policy: 

The entire institutional framework should explicitly consider and explain all potential types of GBV, 

irrespective of the gender or status of perpetrators and victims within the system. The specification 

of only one type of GBV incident in the title of this policy line is meant to stress the need to further 

think about all potential directions to be followed in all actions that are already depicted in the 

previous sections. 

Actions: 

Advocacy to specify all potential GBV situations in the relevant legislation and materials for 

awareness/training. 

Including all GBV types in all actions. 

Initiators/responsible bodies: 

European/national level, local level, VET units, activists. 

 

4.5.6 Data collection system on GBV in VET 

Rationale: 
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Lack of data, quantitative and qualitative, represents one of the main issues in developing efficient 

policies or measures for tackling the GBV in VET. Due to this lack or extremely limited evidence on 

GBV in VET it seems that the phenomenon is almost missing.  

Aim: 

Preventive and curative. 

Policy: 

A monitoring system of GBV in VET systems is part of the institutional framework that should be 

developed as part of national regulations regarding GBV. The Istanbul Convention discusses about 

this monitoring system for the violence cases, but it is implemented only in some countries and the 

data refers at some aspects of the phenomenon. For the education system, a monitoring system of 

GBV should be developed and put in place. 

Actions: 

In order for potential tools, actions and initiatives to be successful in preventing and combatting 

incidents of GBV in the VET sector, the systematic collection of data both on a VET-unit level and on 

national/EU-levels is a prerequisite. Although incidents of GBV in the VET sector may follow some 

similar patterns compared to GBV in other educational levels, which have been more thoroughly 

captured in data collection, VET constitutes a unique field in which different patterns of GBV may 

take place. Accurate data about the extend and various forms of GBV in VET -which are at the 

present moment almost non-existent on both national and EU level- can highlight the existing needs 

and guide the development of future tools. Advocacy should be carried out among national 

governments and the European Commission to include mandatory statistics at least at national level 

on the GBV incidents in education in general and in VET in particular. Incidents should be recorded 

by type, type of victim, perpetrator, etc. 

Initiators/responsible bodies: 

European/national level, local level, VET units, activists. 
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5. Conclusions  
Despite the existing legislative framework on gender equality on the European level, and in various 

national contexts, on promoting gender equality and combatting gender-based violence, few 

policies and measures are specifically targeting these issues on the level of VET.  

The recommended actions presented in this document for preventing and curating GBV in 

vocational education settings can form a concrete basis for the development and implementation 

of targeted activities and measures aiming to address the issue of GBV in Vet, taking into account 

the specific needs and challenges in this educational level. 

Based on the existing situation for each country, focus can be given to different actions. For 

example, countries with more concrete legal and institutional frameworks, like Greece, Italy, Spain, 

Austria and Luxembourg, may identify a need to focus on awareness-raising and bringing the issues 

of GBV more fully in the public dialogue. On the other hand, countries like Slovakia, may need to 

prioritise the introduction of institutional preventive and curative measures first.  

Despite their individual differences however, the general lack of documentation on GBV, and 

specific measures and actions on preventing GBV in VET, highlights the need for all participating 

countries to increase efforts in incorporate VET into their legislation and policies provisions about 

addressing gender inequality and gender-based violence, to systematically collect data on GBV in 

VET and to increase awareness about the issue.  
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